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APPLICATION FOR UTILITY SERVICE 

Princeville Utilities Company, Inc. 
5-3541 Kuhio Highway, Suite 221
Princeville, Hawai'i  96722

  Fax:  (808) 827-8019 Phone:  (808) 826-6100
Email  sburton@princeville.com 

   New purchaser of existing home  -  complete Sections 1, 2, 3 and 8 
   Rental tenant, lessee, or purchaser under an agreement of sale  -  complete Sections 1, 2, 3, 7, 8 and the Guaranty by Owner on page 2 

   New meter service in Princeville Phase I  -  complete Sections 1, 2,3, 4 and 8 
   New meter service in Princeville Phase II, Hanalei Garden Farm Estates, or Greens  -  complete Sections, 1, 2, 3, 6 and 8 
 New meter service in Princeville Ag Subdivision, Anini Vista, Kalihiwai Bay Estates, Greens, or North Shore Preserve  -   
  complete Sections 1, 2, 3, 5 and 8 
   Temporary service  -  complete Sections 1, 2, 3 and 8 
   Bank owned property  -  complete Sections 1, 2, 3, 7 and 8 

 

Section 1 – Use 
 Commercial  Residential  Condominium  Irrigation  Fire  Temporary (Submit $500 deposit with application) 

Section 2 – Service Address:  _______________________________________________________________________________________ 
The undersigned hereby applies to Princeville Utilities Company, Inc. (hereinafter PUCI) for water and/or sewer service at the above location, 
and, in consideration of the installation of such service, agrees to pay all charges incurred upon such services and to abide by all rules, regulations 
and provisions prescribed by PUCI.  A copy of the rules and regulations is available at PUCI’s website:  https://princevilleutilities.com.  
Applicant's/Owner's failure to install the required equipment may result in damage to plumbing and/or plumbing fixtures.

Section 3 - General Information 

Date of this Application: 

Applicant's Name: 

Owner's Name: 

Start-up Date for Service: 

Section 4 - New meter service in Princeville Phase 1 or Queen Emma's Bluffs 
• This application is for both water and sewer.
• Submit a $35 sewer inspection fee with this application.
• ALL NEW SEWER CONNECTIONS MUST BE INSPECTED PRIOR TO BACKFILLING.
• Call 826-3920 for arrangements 3 days in advance.
• Sewer service charges will commence six months from the date of this application or when the house is deemed by PUCI 

to be occupiable, whichever shall occur soonest.
• The Department of Health with reachout to advise that all PUCI requirements have been met.

Section 5 - New meter service in Princeville Ag Subdivision, Anini Vista, Kalihiwai Bay Estates, Greens, or North Shore Preserve 
• This application is for water only.
• Submit with this application a check in the proper amount as the Contribution In Aid of Construction (CIAC) Fee.*
• PUCI will call the Department of Health to advise that all PUCI requirements have been met.

Section 6 - New meter service in Princeville Phase II, Hanalei Garden Farm Estates, or Greens 
• This application is for both water and sewer.
• Submit a $35 sewer inspection fee with this application.
• ALL   NEW   SEWER   CONNECTIONS   MUST   BE   INSPECTED   PRIOR   TO   BACKFILLING.
• Call 826-9320 for arrangements three (3) days in advance.
• Sewer service charges will commence six months from the date of this application or when the house is deemed by PUCI 

to be occupiable, whichever shall occur soonest.
• Submit with this application a check in the proper amount for the Contribution In Aid of Construction (CIAC) Fee.*
• The Department of Health will reachout to advise that all PUCI requirements have been met.

Section 7 - Rental Tenant, Lessee, or Purchaser of Property under an Agreement of Sale 
• This application is for both water and sewer (in Phase I, Phase II, and Hanalei Garden Farm Estates).
• This application is for water only (Ag Sub, Anini Vista, Kalihiwai Bay Estates, Princeville Ranch Subdivision).
• Submit a $150 deposit with this application.  (See section V.2 of PUCI’s Tariff regarding advance deposits).
• Have the Owner sign the Guaranty of Tenant Utility Bill Obligations, which is page 2 of this application.

*Contribution In Aid of Construction (CIAC) Fee is to offset the acquisition, improvement or construction costs of facilities intended to increase the
capacity, efficiency or quality of PUCI’s system. Estimated consumption for agriculture is 7,500 gals/acre or 1,500 gals/unit.
CIAC is computed as follows:

(estimated consumption gallons per day for proposed development) x cost per gallon per day of water facilities x CPI for current year 
        CPI for base year 

Section 8  -  Billing and Contact Information 
 

Please notify PUCI immediately of any change of address and/or billing information. 

Name: 
Mailing Address: 

Phone:  I would like to receive mobile text alerts. 
Email:  I would like to receive email alerts. 

PLEASE BILL ME AS FOLLOWS: 
U.S. MAIL at the above mailing address 
Automatic Deduction from my bank account (Complete separate “Authorization for Automatic Payment Service” form) 

Revised July 22, 2020 Signature of Applicant 
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GUARANTY BY OWNER 
OF TENANT UTILITY BILL OBLIGATIONS 

I am the current owner of the property described on Page 1 of this application, which is within the service area of Princeville 
Utilities Company, Inc. (PUCI").   

This property is being rented/leased or purchased under an agreement of sale, and I hereby agree to allow PUCI to provide 
utility services to my tenant/lessee/purchaser (hereinafter “tenant”), as listed on this application, and to bill the tenant directly 
for such utility services. 

In consideration of this, and consistent with the terms of PUCI's published tariffs (Section V of water tariff and Section III of 
sewer tariff), to the extent that my tenant fails to pay the utility bills that are rendered by PUCI by the applicable due dates, I 
agree to be responsible for and will pay to PUCI, upon demand, all amounts owed for all such services. 

In the event the utility bills remain unpaid after PUCI notifies me of the tenant's default, I acknowledge that PUCI may, again 
consistent with its tariffs, refuse to furnish water service to my property until the outstanding bills are paid in full. 

I agree to immediately notify PUCI of any change in my mailing address. 

By signing this document, I hereby agree to perform all of the above obligations. 

Signature of Owner 

Date: 

Service Address 

Printed Name of Owner: 

Current Address of Owner: 

Phone: 

Email: 

You may email this completed form to 
Savannah Burton. 

sburton@princeville.com 
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